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Mission

  

Improving mental wellbeing for people in Mid &

North Powys

 

Vision

  

Mid & North Powys Mind will continue to be

known as a place to go for information and

support for those with mental health needs,

their families and friends. We will promote

mental wellbeing in the wider community. We

will respond to local, individual and community

needs regarding these issues with up to date

proven methods, working  closely with other

voluntary and statutory organisations. We value   

individuality and work to raise awareness.
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Chairs Report
Welcome to Mid and North Powys Mind Annual Report for 2020-21.

Due to the Covid Pandemic it has been a truly difficult, testing and in

some instances a devastating year for society, combined with huge

mental health ramifications for us as an organisation due to the many

issues raised by the lockdowns and covid responses.  It has been a

year in which, organisationally, collectively and individually we have

been fully tested.

Before briefly detailing the many achievements we made as an

organisation I would like to express, on behalf of the Board of

Directors, the deepest thanks and admiration to all of the Mid &

North Powys Mind family for both adapting and rising to the

unprecedented problems and landscape we faced due to Covid.

It has been a truly magnificent response to a situation no one could

have foreseen.

With a backdrop of new working methods, social distancing, remote

contact and new and emerging mental health issues, 2020-21 proved

to be both a unique and a truly exceptional year for our organisation.  

Financially we gained additional funding from many sources striving

to support organisations like ours meet the huge demand placed on

our services.  We also established a sound and expanding base from

which all our work springs.

We have maintained and expanded upon our services, with more of our

services now available across our whole area, due to digital delivery. 

 This has meant that more people have been able to access support as

travel/caring responsibilities/distance issues have been negated.

Many of our dedicated team of staff were happy to take on additional

hours to help to meet the needs of the people that need our support.

We found new ways to reach people, including a whole host of

bitesized videos which we broadcast weekly over facebook and

YouTube. Our training courses also ran over zoom, which was a steep

learning curve for trainers and participants alike.



The year saw an increase in our staff team, with Dawn Clifford joining

as our Active Monitoring Practitioner and Jennie Williams as Project

Administrator. Nikki Jones moved onto a new position with another

organisation and we extend our best wishes to her.

All the above indicates the success and positive contribution Mid &

North Powys Mind as a collective made and is core to 'who we are'. But

the true story of 2020-21 is how the organisation and all the members

within it not only responded to the Covid crisis and lockdown , but

how we adapted, the difficulties faced and resolved, delivering

desperately needed services in an alien landscape where everything

had to be done differently, where the old methods didn't apply.  

This is a truly hard and difficult environment to work in but for a

mental health charity we simultaneously faced unprecedented and

rising levels of demand, across the community we serve. Demand that

was far, far in excess of that faced in prior years.  As an organisation

we stayed true to our principles and core values, using them as the

foundation on which all the new working methods and services were

grounded.

The volunteers, staff and management rose magnificently to this

challenge: going well beyond every demand placed upon them,

adapting, learning, developing and overcoming each and every

challenge placed in front of them.

On behalf of the Board, I want to state my deep admiration, gratitude

and 'fantastic-ness' of you all. It has been both humbling and inspiring

to see the professionalism, spirit, commitment and sheer bloody hard

work involved.  It has been a hell of a year; but one in which you can all

be immensely proud and with a deep sense of confidence and

satisfaction at what you overcame and achieved.

Alistair Reid

Chair of the Board of Directors

 



During this period, our one to one support team consisted of Claire Abson

and Tim Skelcher (both 35 hrs/wk), funded by the National Lottery until

January 2021 and then the Voluntary Service Recovery Fund, administered

by the WCVA.  And also, Caroline Stanley (16 hrs/wk), Lizzie Cockle and

Janet Henderson (both 29 hrs/wk), funded by the Housing Support Grant

(previously Supporting People).

To help us respond to significantly higher levels of demand for support we

were seeing as result of the covid pandemic, we successfully applied for

additional funding to extend our one to one support hours, from the

National Lottery and the Housing Support Grant. This was achieved by

extending the hours of staff already working in the one to one service and

re-allocating other experienced staff from within the wider Mid and North

Powys Mind team.

Our way of working changed significantly as a result of Covid. The majority

one to one support appointments were previously face-to-face (taking

place in clients homes, our Wellbeing Centre, cafes, out for walks or in the

community). This changed to peoples’ preferred way of remote

communication: phone, text, email what’s app, messenger or zoom. 

We are very proud to say that our staff team felt strongly that they wanted

to continue to deliver face to face appointments for people in crisis, where

needed, even during lockdowns, throughout the pandemic. But during this

time, to help keep everyone safe, the majority of support has been delivered

using the phone or other technology.

One to One Support



This shift away from in-person work was a big change for both staff and

clients.  We found that it could sometimes be more difficult to build a

strong therapeutic relationship over the phone with people you had never

met, because of the lack visual cues. We found that due to the lack of

travel around the county, capacity increased, so staff were able to

support more people and people also wanted more frequent

appointments. The amount of sessions of support delivered has increased

massively – 291%!

The high levels of demand and the fast pace of work, with little down

time travelling between appointments, has been taxing at times for the

staff team, who have worked incredibly hard and tirelessly during this

time, as have all staff across the wider organisation.

The one to one support team supported people with a huge range of

different issues, including; suicide prevention, stress, anxiety, depression,

hate crime, bereavement and loss, historical child abuse, social isolation,

financial support, homelessness, relationship breakdown, etc, etc. The

service has also worked very closely with many different third sector and

statutory partners in the area to help support people.

Over the period we saw much higher levels overall of anxiety, depression,

loneliness and isolation.  And also more complex needs and more

safeguarding issues.

Of just the staff within the one to one team, during this period, they

supported 349 different people.

Different evaluations tools were used according to the needs of different

funders but in summary: Wellbeing (measured using the Warwick

Edinburgh Mental Wellbeing Scale) rose from an average of 33 (low

wellbeing range) to 46 (average wellbeing range) – with 89% of people

showing improved wellbeing overall.



This period also saw the end of our three year Lottery funding stream:

Recovery Together, Crisis & Peer Support. This project provided one to

one support for people in the community, training courses and support

groups and was managed by Tim Skelcher & Claire Abson.

Headlines & outcomes over the course of the project:

· 698 people supported

· 89% said they had a better understanding of their mental health

· 86% said their mental health had improved

· 74% felt more in control of their mental health

· 82% felt better able to deal with difficult life events

· 82% felt less isolated

It has been great I will recommend them to anyone in

need because they have helped me so much

Thanks to our funders:

Client Quotes:

I found Mind to be very helpful and

supportive. I feel much better since

I’ve been receiving one to one

Helped me to get a diagnosis and deal with my condition

much better.



The pandemic meant we needed to quickly move all our training courses

to zoom on-line delivery, and in order to help keep everyone safe.  This

on-line delivery continued throughout the period.  

Many people, staff included, found using zoom sometimes off-putting,

particularly at the start of the pandemic, as we all tried to get used to

seeing our faces constantly reflected back at us.  But it did mean Mid &

North Powys Mind was able to deliver courses to a much wider

geographical audience than we ever had before - no-one had to travel –

and it meant that people that previously were unable to attend because

of transport/caring responsibilities/agoraphobia, etc., were now able to

attend, and did.  Courses that had previously been delivered across the

mid area of Powys only were now availabe across all areas. 

The period also saw one of main trainers, Angie Felkin-Heins, who had

been with us for many years, move on to pastures new.  The staff team

wanted to be more involved in training delivery, build on Angie’s excellent

work and take on delivery of courses themselves.  Through a busy period

of shadowing and learning from each other (and about to move on to

professional qualifications) several members of the staff team took over

this training delivery role.  This provided additional continuity and ease of

access for people who already knew these members of staff through

other services and also meant staff could broaden and increase their

skills.  We are still lucky enough to have the support of three other very

skilled external trainers; Mike Buckley, John Paul Higgerson and

Cassandra Kelsey.

Training



Over the period we have delivered 24 different courses from subjects

including Depression Management, Building Self Worth, Emotional

Resilience, Stress and Anxiety Management, Change your Thinking for a

Happier You, Coping with the Menopause, Assertiveness and three new

courses; A Beginners Guide to CBT, Motivation for Change & Creative

Writing.  In additional to this we ran a rolling set of Relaxation, Recharging

& Healing courses at the start of the pandemic, which were very popular at

that very stressful and worrying time.  

127 people accessed the training that was offered, with many people

attending multiple courses.

Evaluation results from course attendees are as follows:

- 93% felt they had a better understanding of their mental health 

- 86% felt more in control of their mental health

- 89% thought that their mental health had improved 

- 85% felt better able to deal with difficult life events 

- 59% felt less isolated 



Walk and Talk group

Weekly walks in Newtown, around Dolerw Park or along the river path. We

were out rain or shine! Attendees benefitted from some gentle exercise in

green spaces, enjoying nature, meeting new people and having a chat. 

The group started on the 9th Nov 2020 and continued until 14th Dec

2020  before having to stop due to lockdown restrictions. The group

restarted in May 2021, with an average of 5 group members attending.

Good Grief

Groups

The group started 3rd Feb 2021 on Wednesdays via zoom. Between 3rd

Feb and 31st March we had 14 group members attending. The group is a

welcoming, safe space for people to talk about their experiences of grief

and loss. The group is open to all, it doesn't matter when they

experienced a loss, or what or who it was. A space to share, listen, and

feel understood and less alone. 

I walked past the seasonal aisle in home

bargains today. All the Mother’s

Day gear was out and I laughed. For once I

didn’t feel like I was alone in my bitterness.

Thanks Lizzie and all you guys for making me

feel a bit less alone in this mess.



Tai Chi

Our on-going tai chi group had to stop meeting during lockdowns, where

we instead put out short tai chi videos over Facebook and YouTube to

encourage people to keep practicing. Outside of lockdowns, the group

met, supported by our two amazing volunteers, Stephen Ashley and

Jacqui Thomas.  Initially outside under the canopy in the Rock Park and

later back at Celf. Even though the group had to stop and start, 15

different people attended the in-person sessions and many others

watched the videos.

Art
This group also had to stop meeting in-person because of the pandemic,

but instead people chose to meet on-line via zoom. Our two volunteers;

Linda Ellis and Linda Roberts worked very hard during this period

undertaking lots of new training and preparing for the group to re-start

post lockdowns.

LGBTQIA+ Group
The group meets twice a month, on the second Wednesday from 5pm -

7pm and the last Saturday. We have changed one of the days that the

group meets, in order to reach people who cannot make the weekday

group, as requested by the group members.

Due to Covid restrictions the LGBTQIA+ group now meets via Zoom,

which has the benefits of reaching more people in Mid and North Powys.

In order to help people with the impact of Covid restrictions on their

mental health, we have kept in weekly contact with group members, by

phone calls, text messages and email in order to help combat the

effects of isolation, which is already an issue within the LGBTQIA+

community.

Over that last year we have supported 20 people via the LGBTQIA+

Peer support group.



Community Groups
Weekly community groups have run in Builth Wells and Knighton for many

years. Both groups are well established, very well attended, and are

supported by dedicated and supportive volunteers – Christine Johnson and

Gillian Coleby in Builth, and Margaret Bennett and Jackie Smith in

Knighton.

Covid-19 has had a significant impact on the Community Groups. Despite

not meeting face to face over the past 12 months, the members of the

Community Groups have remained in touch and in fact, have developed a

stronger bond during this time.

Whilst the groups have been unable to run, a weekly telephone rota was

set up, with the support of volunteers, so every member received a

telephone call each week. This helped to keep everyone connected and

supported, with the aim of reducing isolation and loneliness during this

testing time.

Members very much enjoyed the calls, and it was a great way to keep in

touch, as the majority of the group did not have access to the internet,

social media, or other forms of technology. We were lucky, that during the

year, our office volunteer Julia Parker joined the telephone rota, along with

four members of the Knighton Group. This really helped lighten the load on

everyone.

As well as phone calls, small items were posted or delivered to members,

to help keep them occupied during this time, including word search books,

mindful colouring books and felt tip pens, Mind booklets on wellness and a

small treat at Christmas.

During the course of the 1:1 phone calls, the volunteers and myself found

that we actually got to know members much better. The success of the

groups meant more members attended, which lead to having less time to

chat to people on a 1:1 basis during group time. Covid actually gave us the

opportunity to reconnect with members, and get to know them better,

which has been a very positive outcome during a difficult 12 months.



Digital Exclusion
During the Covid pandemic, being able to connect with others digitally

became more important than ever.  We have found that many of the

people we support have been digitally excluded during this time, for lots

of different reasons; not having enough money, not having the IT skills,

no access to the necessary equipment and also significantly anxiety

around joining groups on-line. 

We have been working in partnership on a project with Supporting

People and Accessibility Powys to try and meet some of the hardware,

connectivity and skills gaps we have encountered. We have also

significantly developed our approach to support people to access groups

and training on-line, including creating a YouTube video on combating

web-cam anxiety and setting up a new CBT paper based service; Active

Monitoring.



85% of people showed reduced levels of anxiety

75% of people showed reduced levels of depression

87% of people showed improved levels of wellbeing

One to one Mind Coaching helps people to learn mindfulness on a one to

one basis. People learn some easy guided mindfulness meditations and

common sense insights, that they can use at home and at work, to help

stay stress and anxiety free. Sessions last for one hour and are led by

Mike Buckley. On average, people find that 3 to 4 sessions is all it takes

to make a big difference to how they are feeling, but this can extend up

to 10, depending on the needs of the person.

Before the pandemic, Mike used to support people referred by

Llandrindod or Rhayader GP surgery only. But as the service had to

switch to remote delivery and thanks to kind donations and additional

funding, we were able to extend this service and offer it remotely via

zoom or over the phone, to people across the whole area.

Mike’s service is still only accessed via internal Mid & North Powys Mind

referral, as part of holistic package of bespoke support we aim to offer

everyone that accesses our services.

Mike has supported 24 different people over this period. Evaluation

results are as follows:

One to One Mind Coaching

Thank you for all your help and guidance with

mindfulness. It has certainly put me into a

completely different space.



Facebook Broadcasts

In response to the covid pandemic, our staff team have bene amazing in

getting this new service quickly off the ground. The idea was to produce

short and informative videos with positive mental health and wellbeing

information and advice, available to all over our Facebook page. Becca

Oakley, our Administrator, has driven this project forward, with several

members of our staff team, external trainers and volunteers helping to

produce content.  

Video have averaged between 2 and 4 per week during this period and

subjects have included; An introduction to CBT, Mindfulness, Tai Chi,

Relaxation, 5 Ways to Wellbeing, Creative Writing, THRIVE and Self

Care. Videos are all now also available on our YouTube channel.

We have been really blown away by the popularity of the videos, with

views regularly over 1,500 per video, at the start of the pandemic. And

amazingly, over 85,000 minutes of content has been watched! Below are

just some of the comments we have received. Do have a look at our

Facebook page and YouTube channel. 

"It's a fantastic resource and I enjoy this with my 81 year old Mum"
 

"The tension I didn't know I had in my shoulders has eased....thank you"
 

"Thanks for helping us all feel calmer"

 https://www.facebook.com/mnpowysmind

https://www.youtube.com/channel/UCXzAFbBLkAK9olkshCVEXow 

https://www.facebook.com/mnpowysmind
https://www.youtube.com/channel/UCXzAFbBLkAK9olkshCVEXow


Active Monitoring
In response to the covid pandemic, national Mind successfully applied for

emergency response funding to roll out Active Monitoring across Wales. 

Active Monitoring is a service designed by national Mind as a 6

week/session intervention, to help people very quickly gain control of

their feelings and expand their range of coping mechanisms, using CBT

approaches. It was already being delivered in some areas of Wales and

Mid & North Powys Mind used to deliver it very successfully within GP

surgeries, some years ago. It has seven pathways; Anxiety & Panic, Feeling

Alone, Depression, Grief & Loss, Self Esteem & Managing Anger.

As Mid & North Powys Mind was already delivering Blended On-Line CBT,

(which is a CBT-based on-line service) we choose to deliver Active

Monitoring using paper booklets only, to give people who were digitally

excluded the opportunity of a quick intervention, CBT-based, service.

These paper booklets are posted out to the person’s home addresses –

they contain tried and tested information, tips and exercises to help

people gain control of their mental health. This is coupled with up to 6

sessions of phone support.

The service was rolled out across Wales, led by National Mind, within a

matter of weeks, which was a huge achievement. We employed Dawn

Clifford as our Active Monitoring Practitioner for 19 hours a week from

June 2020.

The service has been delivered entirely remotely and referrals have come

locally, as well as through a national sign-up portal.

We continue to deliver the service to this day, but between June 2020

and March 2021, Active Monitoring supported 142 people. Nationally, over

3,000 people were supported by Active Monitoring, across 17 local Minds,

between June 2020 and January 2021.



84% of people showed improved levels of anxiety

85% of people showed improved levels of depression

86% of people showed improved levels of wellbeing

Service evaluation data shows (using nationally recognised scoring

tools):

Dawn found that even though the service was designed for people with

mild to moderate mental health needs, most people were showing,

initially, very high levels of need. And geographically, to support the

national response, Dawn was working with people from all over Wales;

Cardiff, Carmarthen, Flintshire, Wrexham etc.

Looking back, it was an amazing time because

none of us knew what lay ahead.

So the Tools were a lifeline to people.



Jen Englefield and Anthea Jones are our Blended Online CBT

Practitioners. Jen covers our service in the Knighton and Presteigne

area. Anthea covers Llandrindod, Builth and Rhayader.

Blended On-line CBT is led by Powys teaching Health Board. Jen and

Anthea provide support for people to access Silvercloud, which is an

online self- help programme, based on Cognitive Behaviour Therapy

(CBT).

Silvercloud is designed to help people develop skills to manage their

own wellbeing with more confidence, from the convenience of their

own home. The programme is built up of around six to seven

modules which people can complete at their own pace. It covers

many topics such as Anxiety, Depression, Stress, chronic Pain,

Diabetes and Body Image.

People can choose to use Silvercloud unsupported via self-referral

or they can ask their GP for a referral to Jen or Anthea, who will

support and guide people through the programme. Since Covid-19,

this service has operated remotely and is now open-access (no need

for a GP referral).

The change to remote working and open access referrals has

enabled the service to continue to function at a high standard, in

response to the pandemic. Some people have even found this

delivery style suits them better, as it saves them valuable time

which otherwise would be taken up with travelling to GP surgeries,

bearing in mind a lot of people live in very remote areas.

Blended On-line CBT



During Covid, Anthea and Jen also recorded many different short

videos about the service and CBT, available to all over Facebook

and YouTube. These videos proved to be incredibly popular as part

of our wider pandemic response and Facebook video delivery. They

helped a much wider audience understand how CBT works and how

to apply it in certain situations.

In addition, Anthea and Jen also delivered two training courses

‘CBT for beginners’ which were very much appreciated for those

who attended, some going on to register and complete the Blended

Online CBT Programme.

I have learnt new tools that will benefit me in the

future which I will continue to use



Youth Service
In the past year the youth service has supported over 40 young people,

either through one-to-one work, group work or through school

appointments. Covid-19, although devastating, has made us look at

different ways of offering support, which has enhanced our service, and

through using phone calls and video calls, we can now support more young

people across the length and breadth of Mid and North Powys.

The Youth Service has provided training to young people from other

organisations, via the internet over the past year, which has been very

successful and helped reduce the stigma surrounding mental health.

Increasing this training is something we will be looking at in the coming 12

months.

The one-to-one calls are either over video link or phone, and the weekly

group has been increased to twice-weekly, on a Monday and Thursday,

from 2, to 3 and a half hours. This has meant that we have been able to

offer vital support to our young people, who have been isolated either at

home or on campus through the pandemic, which previously we could not

do. Additionally those young people not able to physically get to

Llandrindod have been able to attend the peer group.

We currently support students attending Ysgol Calon Cymru, from years

11, 12 and 13, from both the Builth Wells and the Llandrindod Wells

campuses.  This is a service that we hope to build on in the future. We

have been able to utilise effectively all-round support, by using in-house

services, with counselling, Blended CBT, Active Monitoring, as well as

good inter-agency referral and support when necessary.

We are excited for the possibilities of coming year, with increased

services, and hope to build on and increase our levels of support across

Mid and North Powys. Additionally, due to kind donations, we are hoping

to organise a trip go-karting in the coming year.



A poem by a member of our Youth Group:

 

Why did I say yes?

What if they don’t like me?

Treat me like the people who bullied me.

My hands are shaking, knees quaking 

Then the tears start.

A thousand worries at once

This is all too much.

Brainless, I press the zoom link

Numb in mind, body and soul.

 

 

Only to be greeted with smiles

 

Two ladies who look after me,

People who treat me normally 

We talk about techniques 

Play games,

Hangman, pub quizzes, debates

Learning positivity.

The more I go, more my smile grows

Every week I now see friends, for a day feel my age

No longer a tear to roll down my face.



Mums Matter has had a very busy year with meeting the needs and

demands of mums who need the service, in a country that was in

lockdown.

As a result of this Mums Matter courses have adapted to this new

situation and we started to run our courses and peer support online, so

that they are more accessible to mums. In addition to this, as the need

was so high, we have offered a one to one service for mums who are not

ready for the mum’s matter courses or who need additional support

before accessing a course. This has been a huge help to mothers

who have had less face to face support because of the pandemic.

In total we have helped 84 women: 11 through one to one support and 73

on courses. We have also supported 10 family members within our

supporter’s session. We have delivered 9 courses in total, on zoom and in-

person in 5 different areas throughout Mid and North Powys.

The project now has 20 volunteers who help run the Mums Matter

courses, the 10 peer support groups that run monthly, these include a

Zumba peer support and an additional needs peer support group for

mums who have children with additional needs. There is an average of 6

mums attending all peer supports each month (54 Women).

As well as this, the volunteers help to raise awareness of peri-natal

mental health issues and reduce the stigma attached by hosting our

stands in the community, at different events around Powys e.g. BIBs

well-being day.

Mums Matter



All courses and Peer supports moved on line through the pandemic and

as soon as it was safe to do so, with safety precautions in place, we

then moved back to face to face delivery. This was driven by the mums

we were supporting. Many were having little contact with others due to

many other groups that they would ordinarily attend, being closed.

These women were extremely isolated at a time in their lives when

they really needed this support. 

We still managed to give some talks and raised awareness of women’s

mental health at events over year. Talks given to Powys Agri forum,

Home start, the Youth service, Llanidloes Bibs group and I recorded a

video for Mind and the Health Board explaining how Mums Matter can

help and how mums can refer to the course. I am still part of Powys

Peri-natal Mental Health Steering Group, driving to improve the peri-

natal mental health services in Powys



Counselling is an integral part of Mid and North Powys Mind’s services

and one of the most in demand services we offer. This means that we

always have a waiting list for this service of around 3 months.

Each client is offered 12 sessions, each one lasting 1 hour. Due to the

pandemic we stopped our face to face service and have been offering

telephone/digital counselling instead. This has gone extremely well and

both clients and counsellors adapted to this change very quickly.

With 4 counsellors working in the service this year we have been able to

see, on average, between 14 and 16 clients a week. A total of 42 people

have received support from our counselling service during the year.

Our evaluation data for this service shows that, as a result of receiving

counselling:

93% of people had improved self esteem

85% of people felt their mental health had significantly improved

70% of people felt that their support networks had improved

100% of people rated the service 10/10

Counselling service



The Wellbeing Centre was closed throughout the pandemic.

Caroline Stanley, our Wellbeing Centre Coordinator, has kept in contact

with members and volunteers using their preferred method of

communication - phone calls, texts or emails.

Some members have been resilient in the pandemic. However this has

not meant members and volunteers weren’t affected, some lost loved

ones and some found the isolation difficult.

Members and volunteers were offered 1:1 support and training to help

them through difficult times. This gave them a chance to talk and use the

other services Mind has offered throughout the pandemic. Members also

could access other services and organisations offering support.

Some members and volunteers found employment and other

volunteering roles within their communities. Other members have

enjoyed not having additional pressures put on them.

Members and volunteers have offered each other peer support and

continued friendships throughout, reducing isolation and letting each

other know how much they care.

Wellbeing Centre



Funders and Supporters
We are very grateful to all our funders, without their support we would

not be able to run all the valuable services we offer:

 

Powys teaching Health Board 

Big Lottery Fund

Supporting People 

Powys County Council

Moondance Foundation 

Groundworks

Henry Smith 

Edward Gostling Foundation

Blakemore Foundation 

Community Foundation Wales

Mind 

WCVA

We also received £9881 in donations from the public. These are

amazing figures and we would like to say a huge thank you to all of our

supporters.

Financial Information
The income for the year totalled £557,317 whilst our expenditure for the

year was £381,608 resulting in Mid and North Powys Mind ending the

year with a surplus of £175,709. This surplus is due to the timings of

grant payments, some having been received in advance for the next

financial year. Accounts can often look like this, as they only show income

that was received during a very specific time frame, and not all the

income received for individual projects running within the same period.

 

Staff costs were the main area of expenditure at £246,983. The other

costs of £134,625 consist of other service delivery costs, volunteer costs,

rent and administration.



Crescent Chambers

South Crescent

Llandrindod Wells

Powys 

LD1 5DH

T: 01597 824411

e: admin@mnpmind.org.uk

w: www.mnpmind.org.uk


